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SAN Criteria
Found in Chapter 393.0662, Florida Statutes, 
and the iBudget Rule

• Needs cannot be accommodated within 
the algorithm

• Individual has no other resources, 
supports, or services available to meet 
the need

• Individual has an extraordinary need 
that would place the health and safety 
of the individual, the individual’s 
caregiver, or public in serious jeopardy 
unless the increase is approved.
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SAN Criteria - Extraordinary Needs

An extraordinary need may include, but is not limited to:

• A documented history of significant, potentially life-threatening 
behaviors

• A complex medical condition

• A chronic comorbid condition

• A need for total physical assistance with activities such as eating, 
bathing, toileting, grooming, and personal hygiene
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Other SAN Criteria

• One-time or temporary support or services (temporary is less than 
12 months)

• Substantial changes in the client’s circumstances on a permanent or 
long-term basis

• Need for transportation to a waiver-funded adult day training 
program or to waiver-funded employment services
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Other Important Considerations

Within 
waiver 

coverage and 
limits

Exhaust all available 
resources

Medical 
Necessity
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WSC Job Aid

http://apd.myflorida.com/waiver/support-coordination/
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WSC Job Aid - Checkpoint for All 
Submissions
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Additional Documentation for 
CDC+ Consultants

Current 
Purchasing Plan

Documentation of 
efforts to adjust 
budget within 

purchasing plan

Explanation of 
savings available 

and how adjusted 
to meet needs
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SAN Documentation

Recent and reflect current 
needs

Provide for ALL services on 
the cost plan

Documentation is listed in the 
iBudget Rule and service-
specific documents are in the 
iBudget Waiver Handbook
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iBudget SAN System WSC User Guide
http://apd.myflorida.com/ibudget/users.htm

iBudget SAN System

 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

___________________________________ 

Slide 11 

SAN Requested Due to Updated 
Algorithm – Yes or No

iBudget SAN System - Common 
Errors
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Slide 12 iBudget SAN System - Common 
Errors

Reason for AIM Field

• New Algorithm Calculated for Annual Support Plan

• Algorithm Recalculated due to a SAN Request

• Algorithm for New Waiver Enrollee
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Slide 13 iBudget SAN System - SAN Service 
Screens
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iBudget SAN System - SAN Service 
Screens
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AIM Worksheet

This should reflect new 
algorithm amount
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AIM Worksheet
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Requested Annualized Services

SERVICE BEGIN DATE END DATE RATE UNITS  (Number only) AMOUNTS 
ANNUALIZED 

UNITS
ANNUALIZED 

AMOUNTS

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

TOTAL: $                    - $                  -

The first grid should reflect the 
current cost plan

AIM Worksheet
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AIM Worksheet

Proposed Annualized iBudget Services 
(To be used if Significant Additional 

Needs exceed the Algorithm Amount)

SERVICE BEGIN DATE END DATE RATE
CURRENT UNITS  
(Number only)

AMOUNTS 
ANNUALIZED 

UNITS
ANNUALIZED 

AMOUNTS

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

$                    - $                  -

The second grid indicates the services 
being requested and should match 

the SAN service screens
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iBudget SAN System - SAN Service 
Screens
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Things to Remember for a 
Successful SAN

SANs are for situations that 
place the health and safety of 

the client, the client’s caregiver, 
or the public in immediate, 
serious jeopardy unless the 

increase is approved.

WSCs must help individuals plan 
in advance when choosing to 
move to a new living setting. 

This means obtaining services 
and funds prior to the move, 
unless there is an immediate 

health/safety need.

Services approved as SANs must 
be medically necessary.
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Slide 21 Things to Remember for a 
Successful SAN

For Consumer -Directed 
Care Plus participants, the 
SAN services should reflect 

waiver services and not 
services on Purchasing Plan.

Be proactive. Consider all 
current and near future 
needs of the consumer.

Remember Notice reflects 
current cost plan services 
and annualized approved 

services, not prorated 
approved amounts.

Follow units in SAN service 
screens when creating cost 

plans.
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Questions
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